Beschrijving IPC:

b&a | telecom

Standaard configuratie Verkoopprijs
Uitvoering 19" 4 HE Rack-Mount Chassis

Besturingssysteem MS Windows 2000 Pro UK OEM

Processor Intel Pentium III 1 GHz/133

Harde schijf 120 GB IDE 7200 TPM

CD-Rom CD-rom speler 56-speed IDE

Drive(s) Floppy-drive 3,5 inch (1,44MB)

Geheugen 512 MB SDRAM PC133

Voeding 300 Watt, PS/2 AT PSU

Sloten 14-slots (7*PCI / 7*ISA) moederbord

Koeling Pentium III koeler

Netwerkkaart LAN 10/100 Mb

Totaal € 1.450,00
Opties Verkoopprijs
LCD monitor

15” LG 1510 s LCD € 295,00
Draadloos toetsenbord + muis

Logitech draadloos toetsenbord + muis DelLuxe / Wireless € 39,00
Logitech draadloos toetsenbord + muis DelLuxe / Optical € 65,00
Draadgebonden toetsenbord + muis

Logitech standaard toetsenbord € 16,50
Logitech standaard muis met wheel € 8,00
Toetsenbord + trackball in 19 inch lade € 259,00
DVD

Plextor DVD brander IDE +R/+RW (i.p.v. cd speler) € 359,00
DVD Media 4,7 GB - 3 stuks € 12,95

De IPC wordt standaard geleverd met de volgende software: |

e CallPlayer
e CallLink
e CallLive
e CallView

Beschrijving kaarten:

Type Omschrijving kaarten Prijs per kaart
A-400 4-kanaals analoge netlijn- / toestelkaart € 2.299,00
A-800 8-kanaals analoge netlijn- / toestelkaart € 3.399,00
I1S-400 4-kanaals digitale netlijn- / toestelkaart 2 x S0-bus € 3.799,00
I1S-800 8-kanaals digitale netlijn- / toestelkaart 4 x SO-bus € 5.199,00
I1S-3000 30-kanaals digitale netlijnkaart 1 x ISDN-30 € 9.899,00
DX-400 4-kanaals digitale toestelkaart (voor Up-0) € 3.499,00
DX-800 8-kanaals digitale toestelkaart (voor Up-0) € 4.599,00
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Beschrijving software:

CallPlayer:

Cliént applicatie die er voor zorgt dat men via het LAN / WAN gesprekken kan beluisteren
en deze lokaal kan opslaan.

Tevens heeft deze applicatie de mogelijkheid om zeer uitgebreid te kunnen zoeken.

CallLive:

Cliént applicatie waarmee men via het LAN / WAN "live" kan meeluisteren met de
netlijn / toestel - poort.

Note: de verbinding heeft een vertraging van ongeveer 1,5 seconde.

CallView:

Cliént applicatie waarmee men bestanden kan terugluisteren die zijn opgeslagen op
bijvoorbeeld een tape, een CD-R of een DVD.

Door in te loggen op de CallCatcher kunnen gesprekken worden beluisterd.

CallLink:

Cliént applicatie die een koppeling maakt tussen de PABX (via bijvoorbeeld een seriele
uitgang van de PABX) om het toestelnummer bij het telefoonnummer van het

ontvangen / gebelde nummer te plaatsen. (als nummeridentificatie uitgezet is zal er geen
goede match kunnen worden bewerkstelligd.)

Optioneel softwarepakket:

RecordingPro:

Is een web applicatie waarmee de door de CallCatcher opgenomen gesprekken via intra-
of internet kunnen worden beluisterd.

Door middel van uitgebreide zoekcriteria kunnen gesprekken worden geselecteerd op
datum, CLI, DDI, duur van het gesprek, tijdstip van de dag of op basis van zelf
gedefinieerde database velden.

Met behulp van zelf gedefinieerde database velden is het mogelijk om bijvoorbeeld een
gepreksevaluatie toepassing te realiseren, of dossier informatie bij het gesprek vast te
leggen.

Tot slot biedt RecordingPro de mogelijkheid om maatwerk koppelingen te realiseren met
uw PABX of interne bedrijfssystemen voor het automatisch toevoegen van extra
informatie aan de RecordingPro database. RecordingPro maakt gebruik van SQL Server
2000 (MSDE meegeleverd) en IIS van Microsoft.

Prijzen geldig vanaf 26 juni 2004

Met deze prijslijst vervallen alle voorgaande prijslijsten
Prijswijzigingen en typefouten voorbehouden

Alle genoemde prijzen zijn excl. 19% BTW
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Private Information eXchange

Board Setup

Board #1 | Board #2

¥ Enahle Board

| Board#3 | Board#4 | Board#5 | Boara#s <[ 0]

“irtual Port Offset IEIEH v|

—Call Recording Board

Board Type |DHSDN-30(PC) v PCIBus/Slat [b00/s12 7]

=N

chprogram files\cotfirmwarelpoi-g937 fud |

—%oice Besource Boa

[[D-addiess I 'l

rd (in cambination with cerdain boards anly)

=N

—Farameters

Parameters sent to board: {000} Reload | Clear | E

=N

=top Yoice Triggered Recordings after I ki vI =ecaond(s) of Silence

kanual Start j

FCl Scan | Hardware Lagging

‘ VWatchdog Interval (0=disabled) Sec
Cancel |

E
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Calls Made Today | Tatal Amount of Calls ~ Average Stats | Loggings

Statistics Type | Diate/Period | Channels |

Choose the type of Statistics:

Set
Awerage Call duration per Day ( Outgoing Calls ) j -=°

Awerane call duration per day [outgoing]

100
90
g0
70
G0
50
40
30
20
10

..........................

Dration (in sec)

Illlllllllli/‘;é/‘;é'/lé/:
01 2 3 4 5 6 7 & 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Calculating Statistics

Ok |
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@ CallPlayer 2.48 =1o] =l
X ﬁ’;lnl = | ‘@| <ﬁ3-]| i |ml Host: IDemD—Ccr

Flags | Date | Time | Length | Port | Extension | Direction | Tel No. f Name | Remarks ;l
14711703 10:26 016:11 3 210 inbound 0651493586 -
1471103 10:19 00413 7 209 outbound 0534800900
14711703 10:08 012:24 2 210 inbound 0441409241042
14711703 10:06 006:10 1 203 outbound 0384554090
14711703 0965 001:39 8 205k inbound 0384554090
14711703 09:49 00300 3 205 inbound 0620010160 -

(I 1AH1IN3 noa-3A4 nm?»-373 1 2nn authoond nannnEE2 I LI_I

> | = | ooooo <]

2 o R @

rExtended Information
Marne
Street

City

Fostal Code
Country

v AutoRefresh

Store |
Clear |

—=earch Criteria

Mo Call Duration specified

Mo DDl specified, Mo Caller ID specified

Mo specific Date or Period specified, No specific Time specified,

Mo specific Ports specified. Mo specific Extension specified, Mo specific Marker specified

ﬂ Criteria |
| Show Al |
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| Connected [11714/2003 11:02] [

|Recordings Found : 781 {af 751)

& Call¥iew 2.48

W & el a]dg

Recordings Found : 785 (of 785)

| H:%CCR_CALLSY

Flags | Date |Time | Length | Port | Extension | Direction | Tel No. f Name | Remarks ;I
1211703 09:47 000:56 08 214 inbound ooooo107 iy
1211703 09:46 003:19 07 209 outbound 0555490787
1211703 09:30 003:44 08 203 inbound 0555490787
1211703 09:24 007:26 01 205 outbound 0168393939
11A103  16:32 001:01 01 205 outbound 0302417373
1121703 16:26 003:32 01 205 outbound 0297281363
1121703 16:01  008:47 07 209 outbound 0773242324
1121703 15:58 002:53 07 209 outbound 0478521000

| 1121703 15:47  003:50 07 209 outbound UEU???BBEIEII _|;|

1 3

| > | m | w | ooooo [¢ | oomoo || T AuoPlsy 6%

—Search Criteria

Criteria |
Shio Al |

Connected
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System Alarm Seftings | Replace DO I Selective Deletion | Ermail I

—Alarm Events
Early Server Warnings: Operational Server Events:

W Space in use exceeds IE:I % [T Operational Errars

[ #on backed-up Recordings deleted:

[ one or mare Recordings which haven't been backed-up, were deleted.

Backup Media Warnings:

[T Space in use excesads 90 :I: ¥
[ Operational Errors

— Method(s) of Signalling

™ Play local Alarm on operational Events

¥ E-mail exvents to: Isuppon@sumihim.com
Feset Alarm |

Test e-mail |

“iew Log |

Ok | Cancel |

Extra Settings #

System Alarm Setings  Feplace DD | Selective Deletiunl Email |

Active | Fules

Wes ddi contains "0235515080° at any positian

4] | H
Add Fule Edit Rule Delete Rule |

QK Cancel |
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|

Swatem Alarm Settings | Feplace DDl Selective Deletion | Email I

Active Action | Fule
VES delete DDl equals '02355150380°

y Overview of Rul
Add Ble ] Ouerson o Rues| | Delete Fule |

] 4 | Cancel |

Extra Settings k|

System Alarml Feplace DDIl Selective Deletion  Email |

—Frarm

|VDic:eLDgger Server

—E-rmail addres

|VDic:eLDgger@sumihiru.cum

—Cutgoing mail (SMTF] server

Host Ismtp.xs4al|.n|

Part |25 Diefault |

Selected SoundCard

YIA Audio (WAVE) |

Ok Cancel
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x
Date & Time | Call Duratian | Forts, Extensions & Marker | DOl and CLI I Extended Info |
V¥ Specify Date Begin |E”d I ¥ Specify Time
From IEIE:DD 'I
ma di wo do v za zo
1 2 3 4 & .
Lntil |22:DD vl
¢ Single Day E 7 & 9 10 11 12
@e® 14 15 16 17 18 19
g o 20 21 22 23 24 25 26 & Show results within period
 Lastn days ¢l 28 e 309 " Show results outside perind
From 13-Jan-2003 to 13-Jan-2003, From 08:00 - 22:00,
Call Duration: 002:00 (/+ 10 seconds tolerance)
Incoming, Outgoing, Yoice Calls selected On all Ports, Extension = '205', Marker ="
DDl ='0235515080" (strict), Caller ID = '0235318686' (strict), Mode: DDIAND CL
MName =", Street=", City ="
Fostal Code =", Country =", Remarks ="
Eeset | [8]:4 Cancel
x
Date & Time  Call Duration | Faorts, Extensions & Marker | DDl and CLI | Extended Infa |
¥ Specify Call Duration
" Specific Duration * Range
binimum Call Duration IUUUZEU (mrmriss)
taximum Call Duration  [001:20  {mmm:ss)
On 12-h4ar-2003, From 00:00-00:15,
Call Duration: 000:20 - 0071:20
Mo specific Forts specified, Mo specific Extension specified, No Marker specified
Mo DDl specified, Mo Caller ID specified
Mame =", Street=", City ="
Fostal Code =", Country ="', Remarks ="
Beset | (8] ;4 Cancel
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E Filter Dptions

Date & Time | Call Duration  Ports, Extensions & Marker | DDI and CLI| Extended Info |

v Specity Pors E@ v Specity Extension
11
Include all | Exclude all | =2 |2E|1
k3
v Calls without Recording 44 .
E5 V¥ Specity tarker
¥ Incoming Calls =l
. 123
¥ Qutgoing Calls (47 I
going B3
v “oice activated Calls g d|
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Mo specific Date or Period specified, From 00:00 - 00:15,

Call Duration: 000:20 - 001:20

Incaming, Outgoing, Yoice Calls selected On all Pons, Extension = '207", Marker = '123'
Mo DD specified, Mo Caller ID specified

Mame =", Street=", City ="

Fostal Code =", Country ="', Remarks ="

Beset | OFK.

Cancel
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E. Harddisk Management x|

—Awailakble Drives

— Drive #1 — Orive #2
73 8% | I 2 B8% | | i

| | | cheor_callsh | £ | | = |

— Dirive #3 — Drive #4
r AN | | r 0% | |
s e 1
= | | chEeh callsh | = | | chEeh callsh
—hdaintenance —Backup
™ Mo automatic Deletion of oldest Recordings Enabled
Settings
™ Remove locked Recordings Drives in Lse 1
¥ Femove Recordings older than |21 Days Capacity (ME) | TB157
¥ Remowve Archives older than |31 Days
V¥ Apply extra compression W -

¥ Use original Aricle Mumbers

Schedule Maintenance Check at ||:||:|;|:||:| j

. Cancel
£
English <] X cancel| [ oK
| Mederlands

| Languages found: 2
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Recordings Found: 7 (of 7)
Flags | Date | Time | Length | Port | Extension | Direction | Tel No. { Name | Remarks
14/01/03  10:07 00017 O 204 outbound 0618139443 Mobile Number ¥od
14/01/03 10:05 000:00 02 205 outbound 0647304630 Mobile Number 02
1401703  10:0% 00010 O 204 outbound Toll Free KPN Toll Free KPN
14/01/03 10:05 000:14 O 204 outbound Toll Free KPN Toll Free KPN
1401703 10:03 000:29 03 206 inbound 02353186836 Sumihiro Telecom
14/01/03 10:00 O000:30 01 204 inbound Sumihiro Tele... Sumihiro Telecomm
14/01/03 0957 00012 O 204 outbound 0647903692 Mobile Number 02
4| | i
» | o | = |ooooo [ o 5| B B B(|F
—Extended Informatian —Flayback
MNarme Sumihiro Telecom Sumnihiro Telecommunications BY Save | @l Susleizl s
Strest [~ AutoP
lree tanufacturer of Yoice Recorders, AR
City Haarlem Intelligent Metwork i-PEX and Lookup | 7 “Winaudio
Fostal Code (2031 BL DEM CTl Hardware Products
Country The Metherlands Clear |

—=earch Criteria

Mo specific Date or Period specified, Mo specific Time specified,
Mo Call Duration specified
Mo specific Ports specified, Mo specific Extension specified, Mo Marker specified
Mo DDI specified, Mo Caller ID specified

ﬂ Criteria |

<] Showal |

Close I
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4 CallCatcher Pro
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User Management K|

—General Setting

Izer Name I

Fassword I***************
- Local Settings
L. Remote Seﬁings Canfirm Fassword Im**m**m*mm*m**m*

V¥ Activate this Account

<

Allow changes in Board setup

¥ Allow changes in Port setup

=]

Allow changes in Fhone Book

¥ Allow changes in Harddisk Management
¥ Allow changes in extra Settings

¥ Allow changes in User Management

¥ Allow shutdown of this Program

e | Bemuvel Sawve |

¥ Use Encryption I H ‘ oK. Cancel
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Telephone | Mame |
+31(0) 235318686 Sumihira Telecommunications

+31 (0 23 551 5080

Tel2Com

Edit
Bemowve

Clear

Impart

o |
[ Baea |
[ o
_mpor_|

d

Close

x|
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Phone Book Entry

— Telephone Mumber

[+31(0) 235318686

Marne
|7|Sumihir|:| Telecommunications

— oirest

IA.HDfmanweg 3z

— Postal Code
|2|331 BL

|

City
|7 IHaarIem
Country

ITHE METHERLANDS

— Comments

Leading Manufacturer of CT1- and OEM Products ]

Cancel
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Properties Port

—FPors

ERaYFart #001
4= Inhaund
= Duthound
[ Waice (in + ouf)
f-@ Port#002
o Fort #0073
q-@ Fort#004
o[ Paort #005
o Fort #006
7@ Fort#007
i@ Port #008
o Fort#009

f-( Port #0710
o St #0111

o OO TN OO e OO o OB O e O o OO s OO i |

[ |

Copy Settings to Other Parts .. |

—General Settings
Fortis enahbled W

Audio Campression

| TimeTable |

IVE4 compressian (B4 khb/s)

" “oice Activation

Fort Mame IPDrﬂ Default Extension IZDD

v Change COlo Inbound if less than

Start Recording using:
’71'3' Systarn Signalling

|1 VI DTHF Digits
v Change COl o Outbound if more than |4 'I DTHF Digits

— Marker Configuration

Sequence I## v| Timeout (sec) IE_iI Length (in Digits) IE_EI

Cancel

[ x|
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E|
—Forts Inbound Setings
E-E@ Fort#001 =
~ Minimum Recording Time |1 Seconds
= Outhound . . . .
IED
Viles [ > Maxirmum Recording Time Minutes
i@ Port#002 DTMFClLlis sentbetween | | digi
; gits
=@ Port#003
=-@ Port#004 . .
___@ Fort #0105 v Always keep Call Information Details
w-@ Port#006 ™ Include extra Info from Phone Book
w-@ Port#007 :
E-@ Port #008 ™ Start Recording after a Connect
m-@ Port#009
=-@ Port#010
o T Pt 20111 =
Copy Settings to Other Ports... |
— harker Configuration
Sequence I## vI Timeout (sec) |5 i’ Length (in Digits) |3 il [u]8 Cancel
E
—Fort —Dutbound Setting
E-{@ Port#001 & Enabled M
+ Inbaund tdinimum Fecording Time |1 Seconds
=+ Outhound . . . .
. | IED
' Voles o Maximurn Recording Time hinutes
=@ Port#002 Dialed Mumber Threshold [0 -
- Port#003
-3 FPort#004 . .
5@ Port#005 ¥ Always keep Call Information Details
@ Port #0086 [~ Include extra info fram Phone Book
@ Port#007 , ]
@ Port#006 ¥ Enable Pulse digling Detection;
=@ Port#003 [ Start Recording after a Connect
B Port#010
L T Frert #0171 LI
. - R
Copy Settings ta Other Ports... | =top staring Digits after I ZI meconds
— Marker Configuration
Sequence I## vl Timeout (sec) IE il Length (in Digits) |3 i’ [a]8 Cancel




(GetRule..
v LUze Rule
— Conditian
DOlHield contains 0235515080 At Position Iﬁ‘xNY j

—Action(s) to perform

WV Rermove digit(s) Length |3 j At Position |3 j

M Inser Digit(s) Digitts) [ At Position |mv|

QI Cancel
|
W Use Fule
— Canditian
|oDI = |equats ~| |nz3ss15080
AMD
[=X = |equats ~| |nz3ss15080
— If Canditian is true:
Action to perfarm:
|7'F' Delete Recording " Keep Recording
¥ Frocess nexd Fules as well
CIK Cancel
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